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About this booklet

This booklet provides information on salary packaging arrangements. It has been
written specifically for you as an employee of the Queensland Government.

Salary packaging is allowed under the Income Tax and Fringe Benefits Tax
Assessment Acts and through the Queensland Government. Remuneration
Services (Qld) Pty Ltd (‘RemServ’) has been appointed to manage the
administration services for salary packaging for the Queensland Government
employees.

This booklet has been prepared with no consideration of your specific financial
investments, situations or requirements. In all cases, you should individually
review and assess the information contained in this booklet based upon your own
particular circumstances. You are strongly recommended to obtain financial
advice if you wish to participate in salary packaging.

The Queensland Government and RemServ, its administrators, partners, agents
and/or employees disclaim all liability and are hereby released and indemnified
from and against all actions, claims, demands and proceedings whatsoever,
(whether foreseeable or not) notwithstanding any negligence, default or lack of
due diligence and care from any person, which may arise in connection with the
salary packaging arrangement, information contained in this booklet or advice
given by a consultant.

This booklet is current at May 2009.

More information

You can phone our contact centre between the hours of 8:00am to 6:00pm
(Queensland time) Monday to Friday on 1300 30 40 10.

© Remuneration Services (Qld) Pty Ltd

This work is copyright. It may be reproduced in whole or in part for the Queensland Government purposes
subject to the inclusion of any acknowledgement of the source and no commercial usage or sale. Reproduction
for the purposes other than those indicated above, requires the prior written permission from RemServ.
Requests and enquiries concerning reproduction and rights should be addressed to RemServ, GPO Box 424,
Brisbane QLD 4001.

RemServ is bound by the National Privacy Principles of the Privacy Amendment (Private Sector) Act 2000 (Cth),
and we have procedures in place to ensure the confidentiality of personal client information.

Our Privacy Policy regulates the type of personal information we collect as well as the use of the personal
information. Your personal information is required by RemServ in order to provide salary packaging services.

You can obtain a copy of our Privacy Policy by contacting us on 1300 30 40 10 or from our website
WWW.remserv.com.au.
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What is Salary Packaging?

Salary packaging is a tax effective way of receiving your salary as a combination of
income and benefits.

Salary packaging allows you to deduct some of your pre tax income and use it to pay
for benefits. By reducing your pre tax income you can reduce the amount of income
tax you pay and increase the amount you take home each fortnight.

Your own circumstances will determine whether salary packaging will be a benefit to
you. There are tax implications which will make some benefit items unattractive for
some people, so it is important to discuss your chosen benefits with your financial
adviser.

Who is eligible?

You are eligible to salary package if your employment is:
e permanent full or part-time, or

e temporary full or part-time; or

e long-term casual.

Casual employees are not normally eligible to participate in salary packaging, however
long term casuals (ie. employed on a regular and systematic basis for 12 months or
more) with a reasonable expectation of ongoing employment (as per s 72(8) of the
Industrial Relations Act 1999) are eligible to package after 12 months’ employment.

The above criteria determine eligibility only for participation in salary packaging. The
FBT consequences for employees will differ depending on eligibility or otherwise for the
FBT exemption cap, where applicable, as referred to below and on page 22 of this
guide.

What can | package?

e You have a choice of which benefits to package.

e Subject to any future limitations by the Australian Taxation Office, an employee
may package up to 50% of their salary into items other than superannuation.
Superannuation may be packaged up to 100% of salary (excluding that portion of
superannuation which is nominated as the 'employer contribution').

That is, an employee may choose to salary package in either the following

combinations:

e Any percentage of salary up to 100% sacrificed to superannuation only (See
Note below).

e Up to 50% of salary packaged to other items, plus the remaining percentage,
up to a total of 100% of salary, packaged to superannuation (eg. 20% to laptop,
20% to novated car lease, plus 60% to superannuation) (See Note below).

“Total salary” ordinarily means the total gross remuneration including salaries,
wages and permanent allowances but excluding overtime, however is subject to
any provisions to the contrary as contained in a certified agreement or ruling
issued under section 54 of the Public Service Act (Qld) 2008.

Note: Changes to federal legislation governing superannuation contributions
effective 1 July 2007 provide for a concessional tax rate of 15% of
superannuation contributions up to a maximum of $50,000 per year.
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Transitional arrangements will apply from 2007-2008 to 2011-2012,
allowing persons aged 50 or over to receive up to $100,000 of
concessionally taxed employer contributions per year. A person who turns
50 during that period will be able to use the transitional arrangements. For
example a person who turns 50 on 1 January 2011 will be able to receive
$100,000 of concessionally taxed employer contributions in the 2010-2011
and 2011-2012 financial years.

The transition limit of $100,000 will not be indexed but the standard
$50,000 limit will be indexed (in $5000 increments) in line with Average
Weekly Ordinary Time Earnings.

Other things to note about salary packaging
Financial advice is strongly recommended.

While it is not mandatory that you seek financial advice, salary packaging will adjust
your pay amounts and may in some instances be unsuitable for some Queensland
Government employees. RemServ has a list of advisers who have registered with and
received training from RemServ, or you can consult a:

e Chartered Accountant;

o Certified Practising Accountant (CPA);

¢ Financial Planning Association of Australia licensed member (FPA); or

o National Institute of Accountants member (NIA).

You should discuss the adviser’s fees before selecting your financial adviser.
It is your responsibility to check your pay slip and statements to ensure that the correct

amounts are being deducted and to notify RemServ if the amounts are not as
requested.

What does it cost?

The administration fees you pay are inclusive of GST and are as follows:

Administration fees for packages Total administration fee if you add one or both
without in-house benefits in-house benefits:
Commencement fee to
(Existing fees) include in-house Ongoing fee
benefit
Novated lease i g 10.95 per fortnight
and/or other FBT $8.83 @%.Egmﬂ $25.00 in first year \ $F;84.59 per gear

. payable from first pay deduction
reportable benefits

1 FBT reportable $8.29 per fortnight
item excluding a $215.50 per year

novated lease

$10.41 per fortnight

$25.00 in first year $270.55 per year

payable from first pay deduction

. $2.50 per fortnight .
FBT exempt items F5)1565.00 per 8ear $25.00 in first year $4.61 per fortnight
and su per can be paid in the first payable from first pay deduction $120.00 per year

deduction amount(s)
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Administration fees for packages Total administration fee if you add one or both

without in-house benefits in-house benefits:
Commencement fee to
(Existing fees) include in-house Ongoing fee
benefit
. $2.12 per fortnight :
FBT exempt items F5)1555.00 per 8ear $25.00 in first year $4.42 per fortnight

excluding super can be paid in the first payable from first pay deduction

$115.00 per year

deduction amount(s)

only

Superannuation $1.35 per fortnight $25.00 in first year

$3.46 per fortnight

! ] $90.00 per year
$35.00 per year payable from first pay deduction

If packaging only in house benefits, the fees are as follows:

benefits)

In-house benefits only (one or both

$25.00 commencement fee in first year
payable in first deduction, then

$2.97 per fortnight
$77.00 per year

Fee Structure if Ceasing Packaging

If you are packaging superannuation only or have FBT reportable or novated lease in
your packaging and are paying by fortnightly instalments and cease packaging, or
packaging is on hold within a 12 month period from your anniversary date, the following
package year administration fees will apply to cover government rebates and the costs
of departmental and ATO reporting requirements:

8 months or less of package year 75% of annual fee amount deducted

9-12 months of package year 100% of annual fee amount deducted

If packaging an FBT exempt item for a period less than one year and reverting to
superannuation only, if paid fortnightly, the administration fee for the FBT exempt item
will continue until paid in full. At that time the administration fee will adjust to the
appropriate fee for superannuation.

If ceasing packaging completely, the full year’s fee is payable for FBT exempt items. If
you decide to cease packaging part way through the year and have paid fortnightly the
remainder of the fee must still be paid. This will be arranged as a payroll office
deduction request for the remaining amount or as a requested invoice for payment sent
directly to you if there are insufficient funds available.

How do | start salary packaging?

1. Review this booklet for which benefits might be of interest to you. Summary benefit
lists start on page 7 of this booklet. You may decide to consult a financial adviser
to discuss what will be suitable for you. Financial advisers can be registered
financial planners (FPA), Certified Practising Accountants (CPA), Chartered
Accountants or National Institute of Accountants member (NIA).

2. Call the RemServ Client Establishment Team on 1300 73 66 62.
The team will set up your contact details and what you’d like to package by phone.
You will then be sent the remaining documents to sign and return.
RemServ
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3. Send the completed and signed forms to RemServ:

(@) By posting the original forms to:
RemServ
GPO Box 424
Brisbane QId 4001.

OR

(b) By scanning the forms and emailing them from your Queensland
Government email address (not your personal email address) to
remserv@remserv.com.au.

OR
(c) By faxing the forms to 1300 30 18 66.

Please note:
In relation to forms for novated leases, original completed and signed forms
must be submitted to RemServ: scanned email and facsimile forms are not
acceptable.

You can also set up your packaging by downloading an application from the
RemServ website www.remserv.com.au to complete alone or with your financial
adviser; the 'My Employer’ codes are as follows:

Queensland Government departments and agencies, excluding gldgov
Queensland Health, Queensland Rescue, Queensland
Ambulance Service, Queensland Police, Education Queensland
and Legal Aid Queensland

Education Queensland education
Legal Aid Queensland laq
Queensland Ambulance Service gas
Queensland Health health
Queensland Rescue gldrescue
Queensland Police Service gldpolice
RemServ
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Salary packaging benefit options

The following items are concessional/exempt FBT items.

Otherwise Tax Reportable
Page Benefit ltem FBT Status Deductible GST Status ~ep )
Fringe Benefit
ltem

7 Motor vehicle novated lease Concessional No Yes Yes

7 Airport lounge membership Exempt Yes Yes No

8 Disability/income protection Exempt Yes Yes No

8 Financial Adviser Fees Full/Exempt Yes/No Yes Yes/No

8 Home office expenses Exempt Yes Yes No
In-house  benefits  (electricity "

8 and/or certain public transport) Exempt No Yes No

10 Portable Electronic Devices Full/Exempt Yes/No Yes Yes/No
Professional association

10 memberships/subscriptions Exempt Yes Yes No
(work related)
Self-education expenses

10 (excluding HELP fees) Exempt Yes Yes/No No

11 Superannuation Exempt No No No
Work related travel expenses

11 (not including travel to and from Exempt Yes Yes/No No
work)

11 Z\‘/)(;rll;)unlforms (ATO conditions Exempt Yes Yes No

*FBT exempt status is only up to the limit of $1,333.33 per FBT year

Concessional/Exempt FBT items

Novated lease motor vehicle

For specific information regarding novated leasing, please refer to the Novated Leasing
and Motor Vehicles information booklet for specific information regarding novated
leasing of a motor vehicle. The RemServ iFleet team can be contacted for information
regarding novated leases on 1300 73 14 29.

You may package a fully maintained or finance only lease using any one of the panel of
providers listed in the listed motor vehicle financiers downloadable from the link under
claim and request forms at www.remserv.com.au.

Financial advice is strongly recommended.

Airport lounge membership

Your airport lounge membership can be salary packaged.

The options for payments of this benefit are direct payment to the supplier or
reimbursement to you. You may need to complete and submit the Airport Lounge
Membership Fact Form. This fact form is available in the downloads section at
www.remserv.com.au .

RemServ
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Disability/ income protection insurance

You can choose to package payment of your disability and income protection insurance
premiums.

The options for payments of this benefit are direct payment to the insurance company
or reimbursement to you. More information is included in the Disability/Income
Protection Fact Form. This fact form is available in the downloads section at
www.remserv.com.au .

Financial adviser fees

If you package your salary packaging financial adviser fees, this item will attract full
FBT.

Financial advice on investments is classified as FBT exempt where it is otherwise tax
deductible. Financial fees for the initial meeting cannot be packaged as no financial
gain has been received at this time, however fees incurred after the initial meeting can
be packaged. All other financial adviser fees attract FBT.

The options for payments of this benefit are direct payment to the financial adviser as a
one off or regular payment or reimbursement to you. You will need to add the Financial
Adviser Fees Fact Form and required attachments for this benefit. This fact form is
available in the downloads section at www.remserv.com.au when you complete your
application.

Home office expenses

You may package expenses related to running a home office, these would generally be
limited to electricity and the decline in the value of office furniture. Any depreciable
items will be excluded from the exemption. It should be noted that special taxation
laws apply regarding assets such as computers. You can package a desktop computer
under the separate category below, however this is a full FBT benefit.

The options for payment of this benefit are direct payment to the supplier or
reimbursement to you. More information is included in the Home Office Fact Form.
This fact form is available in the downloads section at www.remserv.com.au .

In-house benefits

Employees of certain Queensland Government entities are entitled to salary package
Queensland Government generated electricity and some public transport types as a
fringe benefit tax (FBT) exempt benefit up to a combined limit of $1,333.33 per FBT
year (1 April — 31 March).

More information can be found at www.remserv.com.au .

The benefit is offered as reimbursement from your salary packaging, up to the value
of $1,333.33 per FBT year for your home electricity costs and/or public transport costs
on certain public transport providers.

Employees of Government owned entities not listed in the In-House Government
Benefit Fact Form may not package electricity or public transport as an in-house
benefit until their employer has confirmation from the Australian Taxation Office
(communicated also to RemServ) that electricity or public transport may be considered
an in-house benefit.

RemServ
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Employees of Queensland Health (hospital employees), Queensland Ambulance and
Queensland Rescue may request further salary packaged reimbursements in excess of
the in-house threshold or direct payments for electricity and public transport to be
completed using the FBT concession available.

The concession threshold applies to the FBT year in which the reimbursement is made,
not to the period in which it is incurred.

Payment for this benefit is as a reimbursement to you. You will need to provide a copy
of your ticketing or electricity bill (both sides of bill) and your proof of payment (which
may be the phone banking or BPay receipt number). This fact form is available in the
downloads section at www.remserv.com.au .

Electricity

. This in-house benefit applies to the electricity charges and ambulance levy
portion of the invoice only.

. The electricity bill can be addressed in your name or that of a spouse or relative
living with you. If the electricity bill is not in your name, you will need to indicate
the relationship of the family associate on the “In-house Benefits Reimbursement
Claim & Declaration Form” to confirm that the person whose name appears on
the bill is an associate, according to the fringe benefits tax legislation definition.

. Electricity must be provided through electricity retailers sourcing electricity from
Queensland Government owned generators. Any electricity from a non
Government source (eg. Green Energy) is unable to be salary packaged as an in-
house benefit.

o Employees of Queensland Government entities who are living and/or working
interstate or overseas are not entitled to this concession. The exception to this
rule is the Tenterfield local government area in New South Wales where Ergon is
the retailer, supplying Queensland Government generated electricity.

. The concession threshold applies to the FBT year in which the reimbursement is
made, not to the period in which it is incurred.

. Four claims per FBT year are included in your annual fee for the electricity and
public transport in-house benefit. Further claims are processed at an additional
charge of $25.00 per claim.

Public transport

° Only ticketing for public transport services provided by Brisbane City Council
and Queensland Rail may be packaged under this benefit.

. Employees of Government owned entities not listed on the RemServ web page
may not package electricity or public transport as an in house benefit until their
employer has confirmation from the Australian Taxation Office (communicated
also to RemServ) that electricity and certain public transport may be considered
an in house benefit.

o Only weekly, monthly, quarterly and annual tickets may be claimed.

. Thermal tickets should be photocopied for submission as these cannot otherwise
be processed.

o Brisbane City Council 10 trip tickets cannot be claimed.

. GoCard users should print off their periodical internet statements for
reimbursement. A signed claim form is to be submitted to RemServ for

RemServ
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processing (a claim form is available for download from RemServ's website at
www.remserv.com.au).

. You will be required to complete the declaration in the in-house benefit fact form if
you wish to package reimbursement for public transport (the in-house benefit fact
form is available for download from RemServ's website at www.remserv.com.au).

. The concession threshold applies to the FBT year in which the reimbursement is
made, not to the period in which it is incurred.

. Four claims per FBT year are included in your annual fee for the electricity and
public transport in-house benefit. Further claims are processed at an additional
charge of $25.00 per claim.

Portable Electronic Devices (primarily for use in employee's employment)

Changes in the Australian Federal Government Budget on 13 May 2008 have altered
the status of laptop computers, electronic diaries and mobile phones for salary
packaging.

To claim one of these items as FBT exempt requires a declaration that it is for primarily
(ie more than 50%) for use in the employee's employment. You will need to sign the
declaration and arrange for your immediate supervisor to provide his/her details and
declaration on the work use.

You are also required to keep a diary of the actual daily usage of the device for at least
one month. This diary may be called upon by RemServ, the employer, or the
Australian Taxation Office to further support the usage to which the portable electronic
device is put. You will need to keep the details of the usage for a period of at least 3
years from the end of the FBT year (31 March) in which the device is purchased.

More information and the declaration is included in the Portable Electronic Devices
Fact Form. This fact form is available at www.remserv.com.au .

If you wish to package one of these items for personal use, they will attract full FBT.

The options for payments of this benefit are direct payment to the supplier on a one off
or regular basis or reimbursement to you.

Professional association memberships and subscriptions (work related)

You can package memberships and subscriptions to professional associations that
relate to your work.

The options for payment of this benefit are direct payment to the supplier or
reimbursement to you. More information is included in the Professional Memberships
/Subscriptions Fact Form. This fact form is available in the downloads section at
www.remserv.com.au .

Self education expenses (related to the employee's current employment
activities)
Self education expenses that relate to your current employment activities can be salary
packaged.

RemServ
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The options for payment of this benefit are direct payment to the supplier or
reimbursement to you. You will need to include your self education expense benefit
declaration form for this benefit to confirm it is a work related expense. More
information is included in the Self-Education Expenses Fact Form. This fact form is
available in the downloads section at www.remserv.com.au .

Superannuation to QSuper

You may choose to package contributions to your QSuper superannuation fund. Both
mandatory and voluntary superannuation contributions made by way of salary sacrifice
can only be made to QSuper. They may not be invested in any other fund. If you are
already contributing from post tax dollars, you may convert your contributions to pre-tax
dollars. Further information about superannuation is available in the Superannuation
Salary Packaging Booklet.

If superannuation is the only benefit you plan to package, your application must be
submitted on the forms contained in the Superannuation Salary Packaging
Booklet.

Work related travel expenses (not including travel to and from work)

You may package work related travel expenses that have not been or will not be
reimbursed by your employer. You should keep a diary of work related travel expenses
and activity for any work related travel and may be required to provide this to
substantiate your claim.

The payment options for this benefit are direct payment to the supplier, or
reimbursement to you. More information is included in the Work Related Travel
Expenses Fact Form. This fact form is available in the downloads section at
www.remserv.com.au .

Work uniforms (ATO conditions apply)

Work uniforms can be salary packaged. They must be non-compulsory and your
employer must have registered the work uniform with, and received approval from, the
Secretary of the Commonwealth Department of Innovation, Industry, Science and
Research in accordance with the approved Occupational Clothing Guidelines 2006.

The work uniform must be worn by you as an entirety or set, rather than individual
pieces. The constant wearing of occupational clothing items in conjunction with
conventional clothing may lead to the conclusion that the clothing is simply a collection
of ordinary conventional clothing.

RemServ has been provided with a list of which uniforms within Government are
registered. This list will be updated regularly, however if your uniform is not listed,
there will be a delay in processing while this is verified.

The payment options for this benefit are direct payment to the supplier, or
reimbursement to you. More information is included in the Work Uniform Expenses
Fact Form for this benefit. This fact form is available in the downloads section at
www.remserv.com.au .
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Full FBT Benefit Iltems

These items are applicable under Queensland Government salary packaging policy. At
present, in most circumstances, if the following items are packaged, FBT of 46.5% is
payable on the applicable grossed up value. This will make these items attractive
only to those employees of agencies that have a concession for FBT.

If you are an employee of:

¢ Queensland Ambulance Service;

¢ Queensland Health (hospital employees only);

¢ Queensland Rescue; or

Legal Aid Queensland,;

you should review the booklet specifically designed for these agencies for further
information about the FBT concession.

) Otherwise Tax Reportable
Page Benefit ltem FBT Status Deductible Item GST Status Fringe Benefit
13 Aged and disabled care payments Full No No Yes
13 Car parking Full* No Yes No
13 Child care fees (non employer owned) Full No No Yes
Club/association membership
subscriptions (non work-related),
13 including health/fitness centre Full No Yes Yes
memberships
14 Computer software (non-work related) Full No Yes Yes
14 Desktop computers (non-work related) Full No Yes Yes
14 Financial adviser fees Full/Exempt Yes/No Yes Yes/No
14 HELP fees (previously known as HECS Full No No Yes
Fees)
15 Insurance - house/contents Full No Yes Yes
15 Insurance - trauma and life Full No No Yes
15 Motor vehiclg operating expenses (non- Full No Yes Yes
novated vehicles)
16 Own home mortgage payments Full No No Yes
16 Personal loan repayments Full No No Yes
16 Portable Electronic Devices Full/Exempt Yes/No Yes Yes/No
17 Private health insurance Full No No Yes
17 Private rental payments Full No No Yes
17 Private school fees Full No No Yes
18 Private travel Full No Yes Yes
18 Public transport Full No Yes Yes
18 Savings/investment schemes Full No No Yes
19 Utilities Full No Yes/No Yes
* FBT status can be classified as exempt for Queensland Health (hospital).
RemServ
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Aged and disabled care payments

Car parking

You may package this benefit if you have expenses for parents, partners or
dependents who need nursing care because of old age or physical or mental disability.

This is a full FBT benefit.

The options for payments of this benefit are direct payment to the supplier or
reimbursement to you. More information is included in the Aged & Disabled Care Fact
Form. This fact form is available in the downloads section at www.remserv.com.au .

You can salary package the cost of parking your car.

Car parking is normally a benefit which attracts full FBT. Only in certain circumstances,
such as hospital car parking for certain QIld Health hospital employees, can car parking
be treated as an exempt benefit.

You may salary package the cost of parking as long as the following conditions are
satisfied:
e Your car is parked for more than four hours at your primary place of
employment;
e Your car is used in connection with travel between your home and primary
place of employment on that day.

There are other conditions that must be met, in accordance with FBT legislation,
together with the requirement for direct payment arrangements in place between
RemServ and the car park provider. Reimbursement is not available.

Payments for this benefit are directly to the car parking provider only as either a regular
or one off payment through the car parking provider and salary packaging through
RemServ. The car parking provider will invoice RemServ directly once the
arrangement is in place. You may need to add the Car Parking - Hospital Fact Form
and required attachments for this benefit. This fact form is available in the downloads
section at www.remserv.com.au when you complete your application.

Child care fees (hon employer owned)

Your fees in relation to child care supplied by a registered child care provider not
located on your employer’s premises can be salary packaged.

This is a full FBT benéefit.

The options for payments of this benefit are direct payment to the supplier or
reimbursement to you. More information is included in the Child Care Fees (non
employer owned) Fact Form. This fact form is available in the downloads section at
www.remserv.com.au .

Club/association membership subscriptions (non work-related)

You can elect to package memberships to clubs and associations that are not related
to your work. This includes health/fitness club memberships.

These attract full FBT.

RemServ
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The options for payments of this benefit are direct payment to the supplier or
reimbursement to you. More information is included in the Club/Association
Membership Subscriptions Fact Form. This fact form is available in the downloads
section at www.remserv.com.au .

Computer software (non work-related)

You may choose to salary package the costs associated with purchase of appropriate
software. Salary packaging of software containing obscene, indecent, offensive or
sexually explicit material is not allowed and will not be processed by RemServ.

These attract full FBT.

The options for payments of this benefit are direct payment to the supplier on a one off
or regular basis or reimbursement to you. More information is included in the
Computer Software Fact Form. This fact form is available in the downloads section at
www.remserv.com.au .

Desktop computers (non work-related)

You can salary package the cost of your new home desktop computer, the processor,
monitor, keyboard and mouse. Other peripherals may also be claimed.

These attract full FBT.

The options for payments of this benefit are direct payment to the supplier on a one off
or regular basis or reimbursement to you. More information is included in the Desktop
Computer Fact Form. This fact form is available in the downloads section at
Www.remserv.com.au .

Financial adviser fees

If you package your salary packaging financial adviser fees, this item will attract full
FBT.

Financial advice on investments is classified as FBT exempt where it is otherwise tax
deductible. Financial fees for the initial meeting cannot be packaged as no financial
gain has been received at this time, however fees incurred after the initial meeting can
be packaged. All other financial adviser fees attract FBT.

The options for payments of this benefit are direct payment to the financial adviser as a
one off or regular payment or reimbursement to you. You will need to add the Financial
Adviser Fees Fact Form and required attachments for this benefit. This fact form is
available in the downloads section at www.remserv.com.au when you complete your
application.

HELP (Higher Education Loan Programme) fees

You may package HELP (formerly HECS) fees incurred by yourself, your partner or
spouse or a dependent. HELP fees are only packageable when you have an invoice
from the University or an ATO remittance.

This is a full FBT benéefit.

RemServ
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The options for payments of this benefit are direct payment to the University or
reimbursement to you. More information is included in the HELP/School Fees Fact
Form. This fact form is available in the downloads section at www.remserv.com.au .

Insurance - house/contents (on employee's principal place of residence)

You can salary package the premium costs associated with the home and contents
insurance for your primary place of residence.

This is a full FBT benefit.

The options for payments of this benefit are direct payment to the insurance company
on a one off or regular basis or reimbursement to you. More information is included in
the Home/contents Insurance Fact Form. This fact form is available in the downloads
section at www.remserv.com.au .

Insurance — trauma and life

Your packaging can include payments to a recognised insurance provider for trauma or
life insurance coverage for yourself, your spouse and / or your dependents. This item
excludes income protection insurance.

This is a full FBT benéefit.

For those life insurance premiums that contain an investment component, the policy
must contain a life insurance component and the investment component of the
premium must be bona fide directed towards a long-term investment strategy.

The options for payment of this benefit are direct payment to the insurance company or
reimbursement to you. More information is included in the Insurance Premiums Fact
Form. This fact form is available in the downloads section at www.remserv.com.au .

Motor vehicle operating expenses (for non-novated private use vehicles)

You may choose to package items associated with the operation and ongoing
maintenance of your privately owned motor vehicle.

This is a full FBT benefit.

Payment for these items can only be made where there are sufficient funds
accumulated in your salary packaging account. For example, if your annual
registration is due close to the date of commencement of your salary packaging, there
may not be sufficient funds to pay the registration from the salary packaging account.

Operating expenses do NOT include traffic fines or licensing. Registration costs for the
following items are also not packageable:

. Caravans

. Horse floats
° Boat trailer

° Other trailers
° Motor bikes.

The options for payment of this benefit are direct payment to the supplier or
reimbursement to you. You may need to add the Motor Vehicle Operating Expenses
Fact Form. This fact form is available in the downloads section at
www.remserv.com.au.
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Own home mortgage payments

You may salary package your owner-occupied home mortgage. The amount packaged
can be your repayment of both principal and interest.

This is a full FBT benefit.
Investment property mortgages cannot be packaged.

If you have a draw down facility on your mortgage you must not draw on any funds paid
into the mortgage from your salary packaging. You will need to complete the Loan
Draw Down Declaration and submit this with your application even if you do not have or
do not use a draw down facility.

The options for payments of this benefit are direct payment to your mortgage account
on a regular basis or reimbursement on a regular basis to you. You should contact
RemServ once salary packaging deductions have started if you require a specific date
for RemServ to make payments to your mortgage. More information is included in the
Home Mortgage Fact Form. This fact form is available in the downloads section at
www.remserv.com.au .

Personal loan repayments

Personal loan repayments can be chosen as a salary package benefit. The loan must
be in your name or joint names. A personal loan in the name of another person is only
payable if you can provide evidence that you are legally responsible (eg a court order)
for the loan repayments.

This is a full FBT benefit.

The options for payment of this benefit are direct payment to the loan on a regular
basis or regular reimbursement to you. More information is included in the Personal
Loan Repayments Fact Form. This fact form is available in the downloads section at
Www.remserv.com.au .

Payments of credit card debt may not be packaged under this arrangement.

Portable Electronic Devices (non work-related)

Changes in the Australian Federal Government Budget on 13 May 2008 have altered
the status of laptop computers, electronic diaries and mobile phones for salary
packaging.

If you wish to package one of these items for personal use, they will attract full FBT. If
you wish to package one of these as work related FBT exempt items, please refer to
the section above on page 10.

The options for payments of this benefit are direct payment to the supplier on a one off
or regular basis or reimbursement to you.
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Private health insurance

You may choose to salary package the premium costs associated with private health
insurance for you and your dependents. The amount you package should not include
the amount that the Government pays as a rebate.

This is a full FBT benefit.

The options for payments of this benefit are direct payment to the insurance company
on a one off or regular basis or reimbursement to you. More information is included in
the Health Insurance Fact Form. This fact form is available in the downloads section at
Www.remserv.com.au .

Private rental payments

If you rent your home, you may include your rental payments in your salary packaging.
To package home rental, it must be your primary place of residence.

This is a full FBT benéefit.

The options for payments of this benefit are direct payment to your landlord on a
regular basis or reimbursement to you. You should contact RemServ once salary
packaging deductions have started if you require a specific starting date for your rental
payments to begin from salary packaging.

Payments will be made for the duration of the lease agreement. You will need to
contact RemServ again at the end of your lease to provide further substantiation to
continue your payments. If the arrangement is ongoing, six monthly landlord
declarations should be submitted. You are responsible for ensuring that these are
provided so that your rent payments from your package can continue. More
information is included in the Home Rentals Fact Form. This fact form is available in
the downloads section at www.remserv.com.au .

Private school fees
You may package private school fees incurred by a dependent. School fees are only

packageable when you have an invoice from the school or college.
This is a full FBT benefit.

School fees are paid/reimbursed excluding items on the invoice which are tax
deductible (such as charitable building trusts).

The options for payments of this benefit are direct payment to the school or
reimbursement to you. More information is included in the HELP/ School Fees Fact
Form. This fact form is available in the downloads section at www.remserv.com.au .
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Private travel expenses

Private holiday travel for you and your dependents may be packaged. This includes
fares, accommodation and other travel related expenses, but excludes food and
entertainment. This is a full FBT benefit.

The options for payment of this benefit are direct payment to the supplier or
reimbursement to you. You will be required to provide copies of the supporting
invoices/receipts for your claims. You may need to add the Private Travel Fact Form.
This fact form is available in the downloads section at www.remserv.com.au .

Public transport costs

For employees of many Queensland Government agencies, public transport costs can
be salary packaged as described under in-house benefits on page 8. If you are entitled
to claim the in-house benefit, you can salary package up to $1,333.33 per FBT year
towards certain public transport and/or electricity costs as FBT exempt. More
information about the in-house benefit is available from www.remserv.com.au and from
the fact forms about the in-house benefit and public transport.

Public transport costs not claimed as part of the in-house benefit can be packaged but
are a full FBT benefit.

Travel is packageable as a reimbursement only. You can claim the benefit with a
Payment Reimbursement Claim Form downloadable from www.remserv.com.au .

Savings / investment scheme (non-superannuable contributions)

You can package contributions to a managed investment fund which is structured on a
unitised basis.

This is a full FBT benefit.

The investment insurance product must be provided by an approved life company and
the policy must:
i. Have a minimum term of not less than 10 years;
ii. Be held under a trust pursuant to where
e The policy is not able to be terminated within 10 years;
¢ And the premiums paid on the policy are not able to be accessed, borrowed
against or withdrawn within 10 years except in special circumstances
involving serious financial difficulties suffered by the rulee;

iii. May provide for a payment in respect of death or disability;

iv. Be treated as “paid up” if the premium payments are discontinued for any reason
and will be continued so that the policy will be in force for at least 10 years before
the proceeds are paid out;

v. Have no direct or indirect loan back arrangements attached to it.

Payment of this benefit is as a direct payment to the savings scheme. More
information is included in the Savings/Investment Schemes Fact Form. This fact form is
available in the downloads section at www.remserv.com.au .
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Utilities

Electricity costs can be salary packaged as described under in-house benefits on page
8. If you are entitled to claim the in-house benefit, you can salary package up to
$1,333.33 per FBT year towards electricity, certain public transport or a combination of
both as FBT exempt. More information about the in-house benefit is available from
www.remserv.com.au and from the fact forms about the in-house benefit.

Electricity (not including the in-house benefit described above), gas, telephone
expenses, body corporate fees, cable services and council rates can be packaged
under this category. Repairs and maintenance cannot be packaged. There is no GST
payable on local government rates.

These are full FBT benefits.

Each item represents a separate item type for packaging purposes. Adding
additional utility items (eg adding electricity bills when you originally planned to
package only rates) will constitute a change to your package.

Please note that expenses for investment properties cannot be packaged.

The options for payment of utilities are direct payment to the supplier, or

reimbursement to you. You may need to add the Ultilities Fact Form. This fact form is
available in the downloads section at www.remserv.com.au .

Payments and Services

How packaging begins

When RemServ receives your forms, they will be checked and processed. RemServ
will contact you or your adviser if your application is incomplete or missing required
substantiation. Processing may be delayed in these circumstances. Once processing
is completed, arrangements will be made with your payroll office to start your salary
packaging deductions.

Commencement will be dependent upon the Queensland Government pay cycle
arrangements.

Your payroll office will then forward the fortnightly deductions to RemServ to be held in
the salary packaging account and you will see that salary packaging has commenced
from the deduction listing on your payslip.

Please note that any changes (eg cancellation of direct debits) to your regular
banking or payment arrangements that are required because of your salary
packaging must be made by you.

How payments are made

Regular payments

Your payroll office sends through the funds to your RemServ salary packaging account
as a lump sum amount for all staff, with a payment schedule showing the individual
deductions for each employee, one or two days after you are paid your salary.
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Regular benefit payments will then be processed, normally, within three working days
of RemServ receiving the payroll office deduction and schedule. Timing of payments
will be affected if the payroll office deduction and schedule are delayed or if there are
insufficient funds in the account.  You should contact RemServ once your first
deduction appears on your payslip if you have particular requirements for the start date
of a regular payment.

Miscellaneous payments

If you have selected benefits that are irregular (eg home office expenses), payments
will be processed within three working days once you have submitted your account for
direct payment, or account and receipt for reimbursement, assuming the correct
substantiation has been provided and where there are sufficient funds accumulated in
your salary packaging account. You should make it clear on your claim whether you
require payment or reimbursement in full or if a part payment (for example where you
have insufficient funds to make the full payment) is acceptable.

A Payment/Reimbursement Claim Form is available for download from the RemServ
website www.remserv.com.au . Copies of accounts and receipts and any required
declaration forms can be attached to this form.

Please note that regular payments, such as novated lease payments or own home
mortgage payments will take precedence over requests for ad hoc payments or
reimbursement requests.

Send your payment claims:

By post: By scanned email attachment: By fax:
RemServ remserv@remserv.com.au 1300 30 18 66
GPO Box 424

Brisbane QLD 4001

What you need to know about payments

e Payments can only be made when appropriate substantiation has been provided.

e Payments can only be made from available funds held in your salary packaging
account with RemServ.

e A minimum balance of $100.00 must be retained in your salary packaging account
in most circumstances.  Superannuation only packaging does not have this
requirement. This may affect your first benefit payment(s).

e Payments for novated leases will only be paid after two fortnightly contributions
have been received from your payroll office. In some instances you may be
required to meet the initial payments for your novated lease from your own after
tax income prior to sufficient funds building in your salary packaging account.

e As a general rule, claims will not be accepted for reimbursement for benefits paid
prior to the commencement of packaging.

e No benefit payments will be made if there are insufficient funds. If there are no
funds forwarded to RemServ by your payroll office, then you are responsible for
any regular payments due. You will need to advise RemServ if you require a part
payment rather than payment in full.

e All benefit payments will cease immediately if you terminate employment.

e If you are on leave without pay, all benefits will cease once funds held in your
salary packaging account have been exhausted.

e Payments are made by electronic funds transfer in most cases. You should
remember to include your bank account details on your application and on your
payment/reimbursement request form.

e If requesting a direct payment, please insure that you include the BPay details.
These are often on the reverse side of the bill.
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Statements

e Please be aware that any bank fees payable, due to incorrect account details
provided by you, will be deducted from your salary packaging account.

e Please be aware that completion of a payment does not automatically cease or
reduce your pay deduction. You should advise RemServ if you wish to cease your
pay deduction.

e Some payments will be made against the existing substantiation and will cease
when the substantiation expires. This applies where a total payment is completed
or where the end date (eg on a lease agreement for a home rental) is reached.
You will need to provide further substantiation for a payment to be restarted if this
occurs.

e Payments for selected benefits can be made through a credit card and reimbursed
to the card or other account. GST credits can only be claimed, however, if a valid
tax invoice is provided with the credit card payment claim. RemServ also offers a
tailored CBA MasterCard payment option which automatically uploads only
selected salary package benefit types.

Transaction history statements are provided on a quarterly basis unless you request
otherwise. In addition, “read only” access to your pay history report via the RemServ
website is available.

You may access your individual pay history 24 hours per day, 7 days per week using
personal identification number (PIN) provided by RemServ with your first statement.
This user name and PIN can also be provided to you, once deductions have
commenced, by the RemServ contact centre team on 1300 30 40 10.

Making changes

A change is where benefits are added or deleted, regular payment amounts are
adjusted, or your pay deduction amounts alter. Changes to bank account details do
not constitute a benefit change.

Three changes per year will be permitted without penalty, but all other changes to your
package amount will incur a fee of $50.00, except in one of the following situations if
approved by your employer:

¢ inclusion of an employer provided non salary packaged motor vehicle;

separation of the employee from their spouse;

death of a partner or spouse;

divorce;

ill health;

extended leave including parental leave;

substantial change to your salary (decrease of more than 10%);

change of FBT exemption cap status; or

any legislative change that impacts upon flexible salary packaging.

=

your salary increases during the salary package year, the fortnightly deduction
amount does not automatically change at that time.

Ceasing packaging

You may choose to cease total salary packaging arrangements at any time by giving at
least twenty-one days notice in writing to RemServ. However, please note that
administration fees are applicable for less than a full package year as explained on
page 5. Should you wish to recommence packaging a reintroduction fee of $50.00 may

apply.
RemServ
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Any funds remaining in your RemServ salary packaging account on termination or
cessation of salary packaging cannot be taken as a cash payment — they must be
utilised for benefit payments or may be returned to your payroll office by RemServ to
be paid as salary and taxed accordingly.  Any remaining GST credits received after
your cessation will be returned to your payroll office.

If you terminate employment with Queensland Government, RemServ must be notified
immediately by you as all FBT liability will need to be calculated up to your date of
termination. If an instruction regarding your remaining funds is not received within two
pay cycles, any remaining funds with RemServ will be returned to your payroll office for
payment to you as taxed salary.

If you transfer to another Government department, you must also notify RemServ
immediately to ensure that correct reporting to your payroll office and agency occurs.
You, as the employee, are responsible for all FBT owed and for any shortfall that
may occur in your packaging.

Changes in your working arrangements (eg transfers, secondments, relieving, etc)

If you transfer from your work group (permanently, temporarily, or part-time) and
whether or not your payroll office processing site changes, your FBT exemption cap
status may alter thereby affecting your liability for FBT. In these instances, your payroll
office and RemServ must be notified immediately by you. There is a transfer form that
can be downloaded from the RemServ website for this purpose.

You are responsible for all FBT owing and for any shortfall that may occur in your
packaging due to any change in FBT exemption cap status.

Salary Packaging and Taxation

Salary packaging and tax deductions or reimbursements from your employer

Any item packaged from pre tax dollars cannot be claimed as a deduction on your
income tax return except in specific circumstances. You should discuss your income
tax return claims with your tax advice specialist for more information.

Any item packaged from pre tax dollars must not already have been claimed as an
expense through your employer.

Fringe Benefits Tax (FBT)

Any FBT liability incurred as a result of participating in salary packaging is the
responsibility of the employee. As part of the administrative process, all employees are
required to sign a Participation Agreement prior to commencing salary packaging.
Clause 5 (Taxes, Costs and Other Charges) of this agreement provides a
comprehensive explanation of employees’ responsibility in this regard.

It is strongly recommended that employees read and fully understand the terms and
conditions of the salary packaging arrangements as reflected in the agreement, and in
particular Clause 5.

RFBA

Your employer is required to keep records of the fringe benefits provided to you and
must record the grossed-up value of those fringe benefits on your payment summary
(previously known as a group certificate) for the corresponding income tax year. This
is the Reportable Fringe Benefit Amount (RFBA). An RFBA may impact an employee
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on income tests for benefits and obligations under certain Commonwealth laws.
Employees are advised to seek external advice on this matter.

Grossing up

Grossing-up ensures that the amount of tax paid on a fringe benefit is the same as the
tax paid if you receive cash salary which is taxed at the highest marginal rate, which
includes the Medicare levy.

The current rates are:

Gross up rate for items attracting GST | 2.0647
Gross up rate for items without GST 1.8692

For example, an annual motor vehicle expense fringe benefit of $2,200.00 will be
grossed-up to $4,542.34 using the gross-up rate of 2.0647 (gross up rate for items
attracting GST). The FBT payable on such a payment would be $2,112.19, using the
current FBT rate 46.5%.

The gross-up rate of 1.8692 is used in calculating the Reportable Fringe Benefit
Amount (RFBA) which appears on your payment summary (group certificate). For
example, the RFBA of a motor vehicle expense of $2,200.00 will be $4,112.24.

Potential legislative changes and risk

You should be aware that any change in legislation or ATO interpretation and
subsequent FBT liability is solely yours. No compensation is available in such
circumstances. Employees should be aware of these facts if intending to rely on the
long term existence of the FBT cap.

What happens at the end of the FBT year?

If a package is not fully spent at FBT year-end, any credit balance will be left in your
salary package account and rolled over into the new package year. It should be noted,
however, that any unused portion of an FBT concession cap (Queensland Health
(hospital employees), Queensland Rescue, Legal Aid Queensland, Queensland
Ambulance Service only) is not able to be used in subsequent years, so any credit
spent in the new FBT year will fall within the new FBT year’s cap.

Reportable fringe benefits and Government allowances

The reportable fringe benefits total will not be included in your taxable income or affect
the amount of standard Medicare levy you pay. The total will, however, be used for
income tests such as:

o Medicare levy surcharge

e HELP (formerly HECS) repayments

e Child support obligations

¢ Entitlement to certain income tested government benefits

The reportable fringe benefits total will be taken into account in the income tests for
some other benefits but will include the non grossed up value. This includes benefits
such as:

¢ Family Tax Benefit

e Child Care Benefit

¢ Youth Allowance (parental income test)

For further details please contact the Tax Information Line 13 28 61 (toll free) or
through the ATO assist web site www.ato.gov.au .
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GST input tax credits

You must package enough to pay the applicable GST on any item you select. If GST
applies to a benefit item, then the tax invoice must be submitted to RemServ.
RemServ will then pass the relevant information to your employer and these will be
claimed by your employer. Your employer will then refund the GST credit back through
RemServ to your salary packaging account.

Any benefit expense either paid or reimbursed that has applicable GST will be eligible
to be claimed back if a valid tax invoice is provided as substantiation.
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Appendix 1 — Glossary of Terms

Term

Explanation

FBT

Fringe Benefits Tax. Currently 46.5%

FBT exemption cap
status

FBT exemption cap status is a provision under the FBT legislation applicable to
employees working exclusively in and for certain business areas of Queensland
Health (hospital employees), Queensland Rescue, Queensland Ambulance Service,
Legal Aid Queensland and effectively limits FBT exemption to a cap of $17,000
grossed up taxable value (GUTV) or $30,000 GUTV for Legal Aid Queensland.

Grossed up Grossing-up ensures that the amount of tax paid on a fringe benefit is the same as
the tax paid if you receive cash salary which is taxed at the highest marginal rate
(46.5%), which includes the Medicare levy. The gross up rate is either 2.0647
(where there is an entitlement to a GST Input Tax Credit) or 1.8692 (where there is
no entitlement to a GST Input Tax Credit).

GST Goods and Services Tax

GUTV Grossed Up Taxable Value

Novated lease

Lease arrangement (usually for motor vehicles) which sets up an agreement
between you, your employer and the financier. Please see the Novated Lease
Booklet for information about salary packaging a novated lease motor vehicle.

Post tax income

Salary received after the income tax has been deducted

Pre tax income

Salary amount before the income tax deduction

Salary sacrifice

Alternative term for salary packaging. A means of taking pre-income tax income as
benefits.
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